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1 Introduction 

This reports DFDD contains the reports related to the Vendor Management functional area.  

The following set of reports represents existing reports from the transfer system as well as 

new reports requested during the MPSC project’s design phase. 
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2 Vendor Management Monitoring Reports 

2.1 Authorized Vendor Report  

Description List all WIC-authorized active vendors in the Local Agency area – to be 

given to new clients so they know where to shop.  Include Store 

name and address, phone number, and store type 

Data Updated Monthly 

Parameters  Local Agency, Peer Group, City, Date Active, Store Type 

Record 

Selection / 

Filtering / 

Calculations 

Return all active vendors associated with the selected local agency. 

 

Type = TIP store type.  Date Active = Initial Authorization date.   

Print Columns Local Agency number – Local Agency Name, Vendor Number, Vendor 

Name, Street Address, Location, City, Zip, Phone 

Sort Order Local Agency, City, Zip, Vendor Type (Retail followed by Pharmacy), 

Vendor Name 

Total / Count 

Columns 

No 

State Totals No 

Primary Group 

(page 

break) 

Local Agency 

Additional 

Group By 

None 

Comments Ensure that headings are printed on each page and all detail information 

for a vendor prints on a single line. 
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2.2 Vendor Authorizations Actions Scheduled and Completed  

Description Provides a listing of the steps needed to complete vendor authorization 

and whether each step has been completed for each applicant 

vendor.  This report is across vendors identifying their milestones for 

a specific date range.  This provides a list that the vendor 

coordinators can use as a checklist.  

Data Updated Monthly 

Parameters Beginning Date, Ending Date 

Record 

Selection / 

Filtering / 

Calculations 

The date parameters refer to all actions scheduled during the time 

period. 

Print Columns Local Agency, Vendor Name, City, Local Agency Coordinator, Milestone 

Name, Scheduled Date, Date Completed    

Sort Order Local Agency, Vendor Name, Date Completed 

Total / Count 

Columns 

 

State Totals  

Primary Group 

(page 

break) 

Local Agency 

Additional 

Group By 

Vendor, City, Local Agency Coordinator 
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2.3 Vendor Feedback Report  

Description Provides a listing of all the feedback received about vendors.  The 

vendor coordinators will be supplied with the date of the feedback, 

any pertinent information about the feedback and what action was 

taken.  

Data Updated Semi-Annual 

Parameters  

Record 

Selection / 

Filtering / 

Calculations 

All Vendors with active feedback or feedback in the last year. 

Print Columns Vendor Name, Chain ID, Owner ID, Vendor ID, Date of Feedback 

(Record Date), Feedback Type, Source, Action Type, Closed Date, 

Comments 

Sort Order Chain ID, Owner ID, Vendor Name 

Total / Count 

Columns 

 

State Totals  

Primary Group 

(page 

break) 

 

Additional 

Group By 
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2.4 Routine Monitoring Report 

Description To assist local agency/state agency staff in scheduling required 

monitoring visits.  

Data Updated Monthly 

Parameters Local Agency, Local Agency Coordinator 

Record 

Selection / 

Filtering / 

Calculations 

Return all vendors who were active during the current and previous 

fiscal year along with the last monitoring visit. 

Print Columns Local Agency Number – Local Agency Name, Local Agency Coordinator, 

Vendor Number, Vendor Name, Vendor City, Last Monitoring Date, 

Monitoring Type, Monitoring Result, Vendor Status  

Sort Order Local Agency, Local Agency Coordinator, Last Monitoring Date, Vendor 

Name 

Total / Count 

Columns 

No 

State Totals No 

Primary Group 

(page 

break) 

Local Agency, Local Agency Coordinator 

Additional 

Group By 
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2.5 Investigations Conducted Report (State Office Only) 

Description Provides a listing of the Investigation monitoring activities conducted 

during a specified period to include compliance buy and inventory 

audit visits 

Data Updated Monthly 

Parameters  Fiscal Year 

Record 

Selection / 

Filtering / 

Calculations 

Return all compliance buy records within the given fiscal year. 

Report to include vendors that have received investigation activities 

within the fiscal year requested.   

Print Columns Vendor Number, Vendor Name, Local Agency number – Local Agency 

name, City, Activity Date, Activity Type, Activity Outcome, 

Investigation Status, Comments, Actions, Action End Date (Actual 

End Date) 

Sort Order Vendor ID, Activity Date (newest to oldest) 

Total / Count 

Columns 

Total Vendors Investigated: Each vendor should be counted one time 

regardless of the number of investigation records listed. 

Total Number of Compliance Buys: Count of records with an Activity 

Type of “Compliance Buy”. 

Percentage of Stores Investigated: Total Vendors Investigated / 

Total Number of Active Vendors. 

State Totals Yes (top of first page) 

Primary Group 

(page 

break) 

None 

Additional 

Group By 
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2.6  Vendor Sanction Summary Report  

Description Provides a listing of all vendors with sanctions.  Descriptions of the 

violation, what sanction was imposed and the date the vendor was 

advised about the sanction are included.  

Data Updated Quarterly 

Parameters Chain ID, Owner ID 

Record 

Selection / 

Filtering / 

Calculations 

All Vendors with open sanctions or any sanction within the last year. 

Print Columns Vendor Name, Chain ID, Owner ID, Vendor ID, City, Violation, Violation 

Date, Sanction, Sanction Date, Action, Action Start Date, Action End 

Date (Actual End Date), Closed Date 

Sort Order Chain ID, Owner ID, Vendor ID, Closed Date 

Total / Count 

Columns 

 

State Totals  

Primary Group 

(page 

break) 

 

Additional 

Group By 
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2.7 Vendor Risk Summary Report (State Office Only) 

Description Identifies vendors flagged as high risk and underlying risk factors to 

assist State Agency in targeting compliance buys.  The report will 

include high risk vendors and state specified risks.  

Data Updated Monthly 

Parameters Fiscal Year 

Record 

Selection / 

Filtering / 

Calculations 

Select vendors who have one or more high risks as defined by High Risk 

Vendor analysis and/or vendor risks assigned using the Vendor Risk 

screen. 

Print Columns Vendor Name, Vendor ID, Address, City, Risk Codes, Risk Descriptions 

Sort Order Vendor Name 

Total / Count 

Columns 

No 

State Totals No 

Primary Group 

(page 

break) 

Vendor Name 

Additional 

Group By 

 

Comments  The risk description will identify ARVA risks. 
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2.8 Vendor Completed Education Report 

Description Provides a listing of vendors who have completed scheduled 

training for a specific local agency or statewide covering a 

specified time period designated by the used.   

Data Updated Monthly  

Parameters Beginning Date, Ending Date, Local Agency Number (statewide if 

not entered) 

Record 

Selection / 

Filtering / 

Calculation 

Select all completed vendor training records that match the input 

criteria 

Print Columns Vendor number – Vendor name, Vendor Address, Vendor City, 

Completed Date, Number Attended, Training Reason, Training 

Content 

Sort Order Completed Date, Vendor Name 

Total / Count 

Columns 

Local Agency total training completed.  The training record should 

be counted as a separate training each time a training record is 

designated as completed.   

State Totals Statewide total training completed 

Primary Group 

(page 

break) 

Local Agency 

Additional 

Group By 

Vendor 
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2.9 Vendor Planned Education Report 

Description Provides a listing of scheduled education for a specific local agency or 

statewide covering a specified time period designated by the user to 

assist in planning the logistics of the education.  Report will be used 

to determine the need for follow-up with vendors to reschedule 

missed education or take other action.   

Data Updated Monthly 

Parameters 

(Defaults) 

Beginning Date, Ending Date, Local Agency Number (statewide if not 

entered) 

Record 

Selection / 

Filtering / 

Calculations 

Select all vendor training records that match the input criteria.  Records 

should be planned, but not completed. 

Print Columns Vendor number – Vendor name, Vendor Address, Vendor City, Planned 

Date, Training Reason, Training Content 

Sort Order Planned Date, Vendor Name  

Total / Count 

Columns 

Local Agency total training scheduled and missed.  

State Totals Statewide total training scheduled and missed 

Primary Group 

(page 

break) 

Local Agency 

Additional 

Group By 

Vendor 
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2.10  Vendor Sales Analysis Report (State Office Only) 

This report is for FI States Only 

 

Description Provides a listing of monthly redemption information by vendor 

including cumulative totals by vendor for the fiscal year.  The report 

includes the average value of redeemed FIs. 

Data Updated Monthly 

Parameters Month/Year, Chain ID, Owner ID, Peer Group, Vendor ID 

Record 

Selection / 

Filtering / 

Calculations 

All FIs redeemed for the time period. 

Print Columns Chain ID, Owner ID, Vendor ID, Vendor Name, Local Agency ID, City, 

Peer Group, Number of Registers, Monthly Totals (number of FIs 

redeemed, dollar value of FIs redeemed, average dollar value per 

redeemed FI), Cumulative Totals for Fiscal Year (number of FIs 

redeemed, dollar value of FIs redeemed, average dollar value per 

redeemed FI)  

Sort Order Chain ID, Owner ID, Vendor ID 

Total / Count 

Columns 

State totals: Number of Registers, Monthly Totals (number of FIs 

redeemed, dollar value of FIs redeemed, average dollar value per 

redeemed FI), Cumulative Totals for Fiscal Year (number of FIs 

redeemed, dollar value of FIs redeemed, average dollar value per 

redeemed FI)    

State Totals Yes (at the top of the first page) 

Primary Group 

(page 

break) 

None 

Additional 

Group By 
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2.11 Display FI Report Number Contents Report  

This report is for FI States Only 

 

Description 
This report will display the contents of a single or all FI Reporting 

Numbers.  FI Reporting Numbers are used primarily in High Risk Vendor 

Analysis reports. 

A FI Report Number is a unique number that is auto-assigned to it by 

the system whenever a unique combination of food items (with their 

quantities) is introduced to the system.  This unique number was 

assigned for reporting purposes only.  It is important to understand how 

the WIC system handles FIs.  The WIC system ensures that FIs 

regardless of where originated are identified as the same when their 

contents are the same.  From a vendor or client perspective, the food 

instrument is a sum of the contents and the CIBER WIC system enforces 

this.  An example is the best way to explain this.  

 Model Food Package “A” has its 3rd FI containing 1 dozen eggs 

and 30 oz of WIC approved cheese.  This package is used for 

Client #1. 

 Model Food Package “B” has its 2nd FI containing 2 dozen eggs 

and 32 oz of WIC approved cheese.  But when this package is 

assigned to Client #3, WIC personnel customize this 2nd FI to 

contain 1 dozen eggs and 30 oz of WIC approved cheese. 

 Model Food Package “C” has its 1st FI containing 1 dozen eggs 

and 30 oz of WIC approved cheese and also its 4th FI containing 

1 dozen eggs and 30 oz of WIC approved cheese.  This package 

is used for Client #2. 

When each one of these FIs is saved, the WIC system has an algorithm 

that checks the contents against the existing set of saved FIs.  The 

system will recognize that all four of these FIs contain the same 

contents and assign the same FI report number to the FI.  Therefore, 

although all three originated from a different source, they are 

considered the same. 

Data Updated Monthly 

Parameters FI Reporting Number (one or blank) 

Record 

Selection / 

Filtering / 

Calculations 

FI Reporting Number records 

Print Columns FI Reporting Number, Item Quantity, Description 
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Sort Order FI Reporting Number 

Total / Count 

Columns 

None 

State Totals None 

Primary Group 

(page 

break) 

None 

Additional 

Group By 

None 
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2.12 Vendor Mailing Labels 

Description There may be instances where Vendor labels need to be generated.  The 

Vendor Mailing Labels format a Vendor list of all active vendors so 

that it can be saved out to an Excel spreadsheet for importing into a 

MS Office product for label printing.  If a vendor has an address type 

of 'Mailing,' that address is used for the label; otherwise, the 

'Physical' address is used. The Vendor Contact Name (along with the 

Contact Title) is the contact who corresponds with the address type. 

MS Office products support the many industry standard label layouts. 

 

Data Updated Monthly 

Parameters  

Record 

Selection / 

Filtering / 

Calculations 

All active vendors  

Print Columns Vendor ID 

Vendor Name 

Contact Title 

Contact Name  

Street Address 1 

Street Address 2 

City 

State 

Zip Code 

 

Sort Order Vendor ID 

Total / Count 

Columns 

None 

State Totals No 

Primary Group 

(page 

break) 

No 

Additional 

Group By 

No 
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3 Vendor Management Redemption Reports 

3.1 Local Agency Redemption Report (State Office Only) 

This report is for FI States Only 

 

Description Provides a listing of monthly redemption information by local agency 

and clinic including cumulative totals by local agency and clinic for 

the fiscal year.   

Data Updated Monthly 

Parameters Month, Year 

Record 

Selection / 

Filtering / 

Calculations 

All FIs redeemed for the fiscal year.  (This does not include checks 

rejected by the bank.) 

Print Columns Local Agency, Clinic, Monthly Totals (number of FIs redeemed, dollar 

value of FIs redeemed, average dollar value per redeemed FI), 

Cumulative Totals for Fiscal Year (number of FIs redeemed, dollar 

value of FIs redeemed, average dollar value per redeemed FI),    

Sort Order Local Agency, Clinic 

Total / Count 

Columns 

No 

State Totals Monthly Totals (number of FIs redeemed, dollar value of FIs redeemed, 

average dollar value per redeemed FI, Cumulative Totals for Fiscal 

Year (number of FIs redeemed, dollar value of FIs redeemed, 

average dollar value per redeemed FI),    

Primary Group 

(page 

break) 

Local Agency  

Additional 

Group By 

Clinic 
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3.2 Vendor EBT Redemption Summary Report 

This report is for EBT States Only 

Description The Vendor EBT Redemption Summary Report will summarize 

redemptions transactions (purchases) at the peer group, vendor 

chain and the vendor levels. 

Data Updated Weekly 

Parameters  Begin Date, End Date 

Select one: 

  Statewide (default if no selection) 

  Peer Group 

  Vendor Chain Name 

  Vendor 

Record 

Selection / 

Filtering / 

Calculations 

Select all purchase transactions by the EBT host redemption process 

during the date range selected. 

Print Columns State summary level: Count of Transactions, Amount of Transactions 

  

Peer Group summary level: Peer Group Name, Count of Transactions, 

Amount of Transactions 

 

Vendor Chain summary level: Vendor Chain Name, Count of 

Transactions, Amount of Transactions 

  

Vendor summary level: Vendor ID, Vendor Name, Count of 

Transactions, Amount of Transactions.  

 

Sort Order Peer Group Number, Vendor Chain Name, Vendor ID 

Total / Count 

Columns 

See Print columns 

State Totals Yes 

Primary Group 

(page 

break) 

None 
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Additional 

Group By 

Peer Group 

Vendor Chain 

Vendor 
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3.3 Vendor Redemption Rejection Report 

This report is for FI States Only 

This existing transfer system report entitled Rejected Check Detail Report will be modified to 

include the rejection amount (detail and total). 

Description The Vendor Redemption Rejection Report will list FI Numbers which 

have been rejected during the selection period.   

Data Updated Weekly 

Parameters  Begin Date, End Date, Chain ID, Vendor ID 

Record 

Selection / 

Filtering / 

Calculations 

Select FIs that have been rejected by the bank during the date range 

selected. 

 

FI without a vendor stamp will be listed at the top of the report as a 

“Dummy” vendor. 

Print Columns Chain, Vendor ID, Vendor Name, Local Agency ID and Name, FI 

Number, Date Posted By the Bank, Reason for the Rejection, Vendor 

Stamp, Local Agency (where the FI was created), amount 

Sort Order Chain ID, Vendor ID, Rejection Reason, FI Number 

Total / Count 

Columns 

Number and amount total of FIs rejected for the Vendor 

Number and amount total of FIs rejected for vendor per reject reason 

Total rejects as a percent of the total FIs 

State Totals No 

Primary Group 

(page 

break) 

None 

Additional 

Group By 

Chain ID, Vendor ID 
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3.4 Vendor Redemption Summary Report (State Office Only) 

This report is for FI States Only 

This existing transfer system report entitled Rejected Check Summary Report will be 

modified to add another peer groups and vendor chain as aggregate levels.  Also, add count 

of FI, Rejection Percentage and Total amount of FIs at summary level. 

Description The Vendor Redemption Summary Report will summarize redemption 

(valid and rejected) at the peer group, vendor chain and the vendor 

levels. 

Data Updated Weekly 

Parameters  Begin Date, End Date 

Select one: 

  Statewide (default if no selection) 

  Peer Group 

  Vendor Chain Name 

  Vendor 

 

Hierarchy or data that is found under the selection will be produced. 

Record 

Selection / 

Filtering / 

Calculations 

Select all FIs (valid and rejected) by the bank interface redemption 

process during the date range selected. 
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Print Columns State summary level: Count of FIs, Count of FI Rejected, Count 

Rejection %, Amount of FIs. Amount of Rejected FIs, Amount 

Rejection % 

State detail level: Rejection Reason, Count of Rejected FIs, Count 

Rejection % (for State total), Amount of Rejected FIs, Amount 

Rejection % (for State total) 

Peer Group summary level: Peer Group Number, Count of FIs, Count of 

FI Rejected, Count Rejection %, Amount of FIs. Amount of Rejected 

FIs, Amount Rejection % 

Peer Group detail level: Rejection Reason, Count of Rejected FIs, Count 

Rejection % (for Peer Group total), Amount of Rejected FIs, Amount 

Rejection % (for Peer Group total) 

Vendor Chain summary level: Vendor Chain Name, Count of FIs, Count 

of FI Rejected, Count Rejection %, Amount of FIs. Amount of 

Rejected FIs, Amount Rejection % 

Vendor Chain detail level: Rejection Reason, Count of Rejected FIs, 

Count Rejection % (for Chain total), Amount of Rejected FIs, Amount 

Rejection % (for Chain total) 

Vendor summary level: Vendor ID, Vendor Name, Count of FIs, Count of 

FI Rejected, Count Rejection %, Amount of FIs. Amount of Rejected 

FIs, Amount Rejection % 

Vendor detail level: Rejection Reason, Rejection Reason, Count of 

Rejected FIs, Count Rejection % (for Vendor total), Amount of 

Rejected FIs, Amount Rejection % (for Vendor total) 

Sort Order Peer Group Number, Vendor Chain Name, Vendor ID, Rejection Reason 

Total / Count 

Columns 

See Print columns 

State Totals Yes 

Primary Group 

(page 

break) 

None 

Additional 

Group By 

Peer Group 

Vendor Chain 

Vendor 

 

Special Notes If a Vendor Chain is found to be in more than one peer group, then the 

Vendors under the Vendor Chain will appear according to its peer 

group.  This means that that a Vendor Chain may appear multiple 

times in this report. 
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3.5 Vendor Food Items Purchased Report 

This report is for FI States Only. 

Description This report lists the food items redeemed per month per vendor for the 

previous quarter.  It is assumed that all items on the FI are 

redeemed, so the stores get an approximate inventory of what they 

provided to WIC. 

Data Updated Quarterly 

Parameters   

Record 

Selection / 

Filtering / 

Calculations 

Select all items from food instruments redeemed during the time period. 

Print Columns Vendor Name, Vendor ID, Food Item 

Sort Order Vendor Name, Food Item 

Total / Count 

Columns 

Quantity purchased per food item (assume all items on an FI were 

redeemed) 

State Totals No 

Primary Group 

(page 

break) 

Vendor Name 

Additional 

Group By 

 

Special Notes  
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3.6 Vendor UPCs Purchased Report 

This report is for EBT states only. 

Description This report lists the UPCs redeemed per month per vendor and the total 

amount paid for each UPC. 

Data Updated Monthly 

Parameters  Month, Year 

Record 

Selection / 

Filtering / 

Calculations 

Select all UPCs redeemed during the month selected. 

Print Columns Vendor Name, Vendor ID, UPC Number, UPC Name 

Sort Order Vendor Name, UPC Number 

Total / Count 

Columns 

Quantity purchased per UPC 

Total amount paid per UPC 

State Totals No 

Primary Group 

(page 

break) 

Vendor Name 

Additional 

Group By 

 

Special Notes  
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